
Create more dynamic training presentations with 
this collection of 86 instructional videos, transcripts 
and educational resources.

Each high-quality video is optimized for PowerPoint.™

VIDEO LIBRARY

Patient Safety

SaferHealthcare ®
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• Culture and Change Management

• Recoverable Errors

• A Foundation is Needed

• Closed-Loop Communication

• Situational Awareness

• Benefits of Team Briefings

• Patient Care Requires Teamwork

• Leadership Challenges

• Assertive Communication

• Stress and Fatigue

• Reducing Errors

• A Simple Concept

• Learning from Our Mistakes

• A Paradigm Shift

• Senior Leadership

• Threat and Error Management

• On the Same Page

• Creating a New System

• Team Debriefings

• Debriefings: The Book-end

• Preoccupation and Task Fixation

• Shared Mental Models

• Characteristics of Effective Teams

• Standard Operating Procedures

• Briefing Tips

• When to Brief

• Conflict Resolution

• Watch for Red Flags

• See it. Say it. Fix it.

• Speaking Up for Patient Safety

• Red Flags

• Crew Resource Management

• Checklist Usage

• Team Member Introductions

• CRM in Action

• Critical Language

• Conflict Resolution

• Interruptions and Distractions

• Red Flags

• Disavowing Perfection

• The Spread of Team Training

• Levels of Communication

• Patient Safety

• Normalization of Deviance

• An Event versus A Process

• Interpersonal Skills

• Errors: Correctable Shortfalls

• CRM is Evidence-based

• Adaptive Behavior

• CRM Research

• CRM in Health Care

• The Migration of Authority

• High Reliability Organizations

• Hazards and Human Error

• HRO Characteristics

• Industry Similarities

• An Enabling Climate

• Conduct a Briefing

• Being Proactive

• Closed Loop Communication

• Using SBAR

• Pregnancy Test

• Wrong Medication

• “It was on the orders”

• Wrong Teeth Extraction

• A Shock After Incision

• Pharmacy Mix Up

• Name Check

• Near Miss

• United Airlines Flight 173

• Tenerife Airport Disaster

• Assertion 

• Specific Tools and Protocols

• Not a Quick Fix

• Six Generations of CRM

• Universal Themes

• Interpersonal Skills

• Human Performance

• Assertion in the Cockpit

• CRM for One

• Six Generations

• The Human Factor

• Mistakes

• Operating Beyond Six Sigma

• Wrong Sponge Count

• Using a List

List of Videos

Make your Presentations, Training Sessions and Workshops 
More Dynamic and Engaging

This video library contains 86 videos of pilots, nurses, physicians, patients, and other experts discussing high 
reliability topics. The videos are designed to be incorporated into PowerPoint™ presentations for staff development 
and training programs. The videos are approximately 1-5 minutes in length. The DVD-Rom includes full-text 
transcripts of each video, facilitator and usage guides and individual, high quality media files for each video. Ideal for 
trainers, educators and managers. 

High Reliability Expert Surgeon at Teaching Hospital

Nurse Educator Nurse

Physican Chief Pilot

Nurse Circulating Nurse

Airline Pilot Anetsthesiologist

Family Doctor Nurse

Patient Emergency Nurse



«««««Average Customer Reviews: 

The library comes complete with full-text 
transcripts of each video.

Format: DVD-Rom
Price: $989

Produced by Safer Healthcare 
in collaboration with airlines, hospitals 
and health care organizations worldwide. 

A 15% discount is available for organizations purchasing
two or more copies.

Volume discounts are available for purchases of five or 
more units. For more information on bulk purchases, 
call toll-free (US only): 1-866-398-8083 or 303-298-8083.

• Full screen videos fully optimized for use in PowerPoint presentations. 

• Instructive video from high reliability experts for use in virtually any PowerPoint project. 

• Engage your audience with these short but informative clips featuring physicians, nurses and others. 

• 86 high quality video clips converted to WMV format for use in PowerPoint.

• Ideal for training, staff development and seminars.

• Includes 100-page instructor's guide with full-text transcript of each video. 

• Technical Specifications: Encoded Windows Media Video 9 Professional (WMV) at 640 x 480.

Product Features

Discounts

To order call: 303-298-8083

Currently in use in 
over 1,000 hospitals 
worldwide



Billing Information

Item Price Quantity Total

Order Form

Payment Method (Check one)          Purchase Order          Check          Visa / MasterCard          American Express

Credit Card # Exp / Security Code

Shipping Information     (     Check here if same as billing)

International Shipping – FedEx International Economy (7-10 Business Days)

Patient Safety Video Library

U.S. Shipping – FedEx Ground Delivery (3-5 Business Days)

SaferHealthcare ®

$989.00

$17.00

$43.00

Order Total:

Fax completed order form to: 303-395-1491

Send payment by mail to:
(Please include a copy  of this form)

Safer Healthcare, Attn: Product Orders, 3700 Race Street, Denver, Colorado 80205 USA

To order by phone, call: 303-298-8083

P.O. Number (Required if ordering without payment):

Name (If paying by credit card, as it appears on card)

Organization Name

Address

Address

City                                                                                                             State / Province                                                                                         Zip / Postal Code

E-mail Address                                                                                                                                                                                                             Phone Number

Name

Organization Name

Address

Address

City                                                                                                                                              State / Province                                                                                         Zip / Postal Code

E-mail Address                                                                                                                            Phone Number (Required for FedEx delivery)
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